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IN THIS ISSUE
The Studio By the Numbers BY THE NUMBERS

24 Undergraduate Writing Tutors and 
Fellows

4 Graduate Writing Consultants

21 hours of training that tutors 
complete before they provide their first 
consultation 

3079 undergraduate and graduate 
writing sessions in the 2015-2016 
academic year

99.4% of survey respondents who 
strongly agreed or agreed that meeting 
with a Writing Consultant more often 
would help them achive their learning 
goals

99.7% of undergraduate survey 
respondents who strongly agreed or 
agreed that they met their learning goal 
during the session. 
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Find out how many tutors we have, how many sessions 
they tutor, and more!

Get familiar with the Student Success Collaborative 
(SSC).

Providing a fun way to support Scholarship

New Graduate Assistants3
Meet the heart and soul of the Writing Studio.

Say ‘so long’ to some of the Studio’s best. 

Because not gaining experience is for the birds. 
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NEW SCHEDULING SYSTEM
THE STUDENT SUCCESS COLLABORATIVE

 This semester the Learning Center ushered in a new scheduling 
system: Student Success Collaborative (SSC). When SSC debuted, it presented 
new opportunities for undergraduate tutors and writers. First and foremost, 
SSC allows writers to schedule appointments online. Gone are the days in 
which students must call the Learning Center or visit the reception desk to 
schedule a consultation. Though these are still options, students are encouraged 
to schedule electronically, in the comfort of their own home. To make an 
appointment, undergraduates can visit their MyShip portal, access “My 
Academics,” and select Student Success Collaborative from the resources box 
(see above image). If that process  seems confusing, there is a link below that 
will direct students straight to the SSC website.
 SSC is innovative because both students and tutors receive emails to 
notify them of scheduled appointments. Emails help tutors prepare and remind 
writers to attend their Studio sessions. The SSC even has a calendar to help 
students keep track of their classes, appointments, and other responsibilities.
 For Fall 2016, Students are only able to schedule appointments with 
tutors on the hour (i.e. 2:00-3:00) and students must ask permission from their 
tutor if they wish to hold group sessions. We are exploring ways to trouble 
shoot these issues and hope to implement improvements next Spring. Overall, 
the SSC facilitates the scheduling process for students and provides a user-
friendly platform that can be utilized by both tutors and tutees. 

Link to SSC: ship.campus.eab.com

GRADUATE 
SCHEDULING
 The Writing Studio has successfully used 
Acuity, the scheduling system for graduate-level 
writing assignments, for some time now. Acuity allows 
students to create an account to schedule with one 
of four Graduate Writing Consultants. Students can 
choose to meet with the Consultant face-to-face or 
online. For a face-to-face consultation students are 
alotted an hour and a half to review their work with a 
Writing Consultant. 
 Online appointments allow online and off-
campus students to seek help without the commute 
to Ship’s campus. The possible meeting locations 
are endless as long as the student has access 
to a computer with a microphone and headset. 
Accommodations can be made for students who 
do not have access to these resources. Graduate, 
online, and off-campus students can access Acuity 
through the Learning Center website or follow the link 
below. 
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Link to acuity: 
shipwritingstudio.acuityscheduling.com

There were only 375 tutoring visits in Spring 
2010. Wow! This is significantly less than the 
1049 sessions in Spring 2016. 

FAST FACT
visit our webpage:
 learning.ship.edu/writing_tutoring

Like us on Facebook: 
Shippensburg University Writing Studio

Article by: Crystal Conzo

Article by: Crystal Conzo



NEW GRADUATE ASSISTANTS
FRESH PERSPECTIVES

My name is Olivia Hunt, and I have the pleasure of returning to the Learning Center, but this time 
as a graduate writing tutor.  Previously, I was an undergraduate tutor for three years and a writing 
fellow for one semester.  Now, as graduate student, I am studying to become an elementary school 
teacher.  My interest of becoming a teacher actually grew from working with students in the Learning 
Center. I find it very  rewarding to work with students on their assignments, and in turn, I want to 
teach writing to young children for a career. 

My name is Jill Klingerman, and I am a new graduate writing tutor at the Learning Center this 
semester. It is exciting for me to be starting my journey as a graduate student in the Clinical Mental 
Health Counseling program. I worked as an undergraduate tutor in the Psychology Department, so I 
look forward to tutoring students in the Learning Center.  As a future counselor, I hope to empower 
people to improve their lives, and I hope to do the same for students as I work with them to improve 
their writing skills. 

Jill Klingerman

Olivia Hunt

Crystal Conzo 
My favorite part of being a Graduate Writing Consultant is helping to maintain and develop the 
Writing Studio. Dr. Johnson gives her Graduate Assistants control in improving and refining every 
aspect of the Writing Studio, ranging from public relations efforts to undergraduate workshops. 
There is a lot of room for collaboration and idea sharing, which makes for a friendly and flexible 
environment. I consider this a paraprofessional position, as it is not only preparing me for a career in 
communications but also strengthening my patience and ability to cooperate with others. 3

 Last May, twenty-three faculty met for three 
days to develop grant proposals and to work on a variety 
of writing projects. Participants met in small writing 
groups to  establish accountability, encourage group 
members to commit time to writing, allow opportunities 
for giving and receiving feedback during the writing 
process, motivate participants to write, and encourage 
and affirm writers’ abilities and ideas. Boot camp 
participants reported a productive time of writing and 
motivation to continue developing their projects during 
the summer.
 Fueled by the momentum of the Summer Writing Boot Camp, the faculty 
writing group launched its initial meeting in September, which is much earlier than 
in previous years.  The goals of the grant and scholarship writing groups are to help 
writers develop ideas and projects, spend time writing and giving feedback, learn 
about colleagues’ writing projects, help writers to set short-term and long-term 
writing goals to maintain accountability, motivate writers to write, and support 
writers by providing a quiet space, snacks, and interested readers. 
 Writing groups meet on Fridays from noon to 5:00 p.m. three times a 
semester. If interested in joining the group, contact Karen Johnson at kgjohnson@
ship.edu.

FACULTY WRITING FUN
A FUN WAY TO SUPPORT SCHOLARSHIP

Article by: Dr. Karen Johnson



INTERNING
SOMETHING TO SQUAWK ABOUT

 Hello! I’m Deah Atherton, Writing Studio intern for Fall 2016. My 
internship follows two semesters of working as a writing tutor with a Human 
Communication Studies specialty. I will graduate from the HCS major in 
December; my dovetailed positions of intern and tutor provide a fitting 
culmination to my experiences as an SU undergrad. 
 In my role as intern, I work in constant collaboration with the Studio’s 
graduate assistants to revise and present tutor training sessions, improve 
the studio’s Facebook presence, and provide guidance to the writing tutors. 
Projects I am spearheading this fall include writing workshops for the student 
population and a brand new mentoring program called “My Write Hand,” 
which connects new and veteran tutors for support and encouragement. 
 My work here provides unique opportunities for me to invest in the 
lives of others. Empowering a student to write with more confidence is useful 
for college and a career. Helping a student find the courage to believe in herself 
or himself is necessary for all of life. It is for these reasons that I tutor and 
intern in the Writing Studio. 

GRADUATING TUTORS
SAY ‘SO LONG’ TO OUR SENIORS

 Life seems to be a series of beginnings and endings, of looking forward and looking back. Soon, I 
will be looking back at my experience at Shippensburg, and one of the things I will miss most are the people 
and students that I have met while working as a GA at the Writing Studio.  
 I have been blessed to be here since Fall 2014. In December, I will graduate with an MA in Clinical 
Mental Health Counseling. As a non-traditional student, I may just continue with that non-traditional path. I 
have a deep interest in advocacy and quantitative research, and very recently these have intersected with my 
long-time passion for hand drumming. I will be pursuing both an advocacy project and a significant research 
project by developing a proposal for each very soon after graduation. I may continue tutoring privately 
after gradation as well.  My experiences at Ship have been very positive and better than I expected.  I will 
remember these years fondly.  Peter Scheer

Alexandra Dunn

 Coming up on graduation, I am currently in the process of applying for graduate programs at a few 
different universities. I am hoping to get my Masters and Doctorate in English and eventually focus on either 
British or American Literature as well as on writing. My ultimate career goal is to become a college professor, 
so I am applying to programs that will hire me as a graduate Teaching Assistant.  This way, I can get some 
experience teaching undergraduate students as well as work on research while furthering my education.
 Working as a Writing Fellow for Dr. Cella this semester has been a great experience for my future 
plans, as I am already learning what it is like to instruct students on how to critically read and write. Being a 
part of the Writing Studio staff has been very helpful in regards to getting tips for how to better aid students 
as well as suggestions for teaching techniques. I had never really tutored before becoming a Fellow, but 
eventually it became natural and I was able to fall into my own teaching style.  I know this is because I have 
had the opportunity to be in the classroom setting, helping the professor, and I’ve had the freedom to work
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with the students on my own. I began to realize that while sticking to a lesson plan is important, it is more about responding to the class and 
what they need.
 Working as a Writing Fellow has allowed me to feel more comfortable with my career choice.  I know for sure now that becoming 
a professor is what I want to do because I love working with students and seeing them progress in their writing.  Working with Dr. Cella has 
been especially helpful because she has encouraged me to provide my own ideas about the lessons and assignments and has also helped 
me to overcome uncertainties within the process of tutoring.
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Learning Center Hours Contact Us

Monday - Thursday: 10 a.m. - 9 p.m.
Friday and Saturday: Closed

Sunday: 5 p.m. - 9 p.m. Call 717-477-1420

Email KGJohnson@ship.edu
Visit learning.ship.edu/writing_tutoring

From October 12-16, Dr. Karen Johnson, Dr. Laurie Cella, and undergraduate
writing fellow Shelby Sellers presented at the International Writing
Centers Association (IWCA) Conference in Denver, Colorado. Karen Johnson,
Treasurer of IWCA, presided over the Financial Report during the Executive
Board meeting. Drs. Johnson and Cella presented “Exploring New Frontiers
by Combining Strategies: Multiplying Impact in a Hybrid Fellow Program,”  
and Shelby Sellers, who received a SURE grant and was mentored by Dr.
Cella, presented her poster Encouraging Student Voice through
Conversation.

PAVING THE WAY AT IWCA


